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Safeguarding Children Policy

Safeguarding Statement
At Risby Preschool, we are committed to providing a safe and secure environment where the welfare of every child in our care is protected through robust policies and procedures.
We believe that the welfare of all children is paramount. We recognise that every child, regardless of ability, background, or culture, has an equal right to protection and care. We fully acknowledge our duty of care and will take all necessary steps to ensure a safe, secure, stimulating, and nurturing environment.
Within our setting, children are supported to interact confidently and explore a wide range of rich and diverse learning and development opportunities.
To safeguard our children and following guidance from the EYFS “Children must usually be within sight and hearing of staff and always within sight or hearing”
Safeguarding and Welfare Commitment
We believe that children learn best when they are healthy, safe, and secure; when their individual needs are met; and when they form positive relationships with the adults who care for them. Our safeguarding and welfare requirements are designed to support the creation of high-quality settings that are welcoming, safe, and stimulating- environments where children can enjoy learning, develop confidence, and thrive.
We are committed to taking all necessary steps to ensure children are safe and well. This includes safeguarding children, ensuring the suitability of adults who have contact with them, promoting good health, managing behaviour positively, and maintaining accurate records, policies, and procedures.
Purpose of This Policy
This policy states clear systems and procedures to be followed if concerns are raised regarding the safety or welfare of any child in our care.
All adults within our organisation have a responsibility to act in the best interests of children. Should there be any concerns about the welfare of a child or young person, these concerns must be reported without delay to the Designated Safeguarding Lead (DSL), or to the Deputy Designated Safeguarding Lead (DDSL) in their absence.
The named Designated Safeguarding Lead is: Rachel Crouch

The named Designated Safeguarding Deputy is: Sam Skipp


Role of the Designated Safeguarding Lead (DSL)

The Designated Safeguarding Lead (DSL) is responsible for ensuring that safeguarding and child protection concerns are managed effectively and in line with statutory guidance. Their key responsibilities include:

· Monitoring and recording all safeguarding and child protection concerns accurately and confidentially;
· Making referrals to Children’s Social Care and other relevant external agencies without delay when a concern about a child’s welfare is identified;
· Liaising with other agencies involved in safeguarding and supporting children, including attending case conferences and multi-agency meetings as required; and
· Ensuring all staff receive appropriate training, guidance, and updates on safeguarding policies and procedures, and that training is regularly reviewed and kept up to date.

Safe Recruitment (Please also refer to our Safe Recruitment Policy.)
· Exemption Disclosure: Applicants for posts within the setting are clearly informed that all positions are exempt from the Rehabilitation of Offenders Act 1974.
· Enhanced DBS Checks: All successful applicants are required to complete an Enhanced DBS check before their appointment is confirmed and before being allowed to work within the setting.
· References: All successful applicants must provide one previous employer reference and one personal reference, both of which must be verified before appointment.
· Right to Challenge: Where applications are rejected because of information disclosed, applicants have the right to be informed and to challenge any incorrect or misleading information.
· Regulatory Compliance: We comply fully with Ofsted requirements regarding references and DBS checks for all staff and volunteers. This ensures that no disqualified or unsuitable person works at the setting or has access to the children.
· Volunteer Supervision: Volunteers do not work unsupervised at any time.
· Probationary Period: All appointments, whether paid or voluntary, are subject to a probationary period. Appointments will only be confirmed once the preschool is confident that the individual can be safely entrusted with children.
· Security Measures: We take appropriate security steps to control who enters the setting, ensuring that no unauthorised person has unsupervised access to the children.
Safeguarding Training for Staff
· Induction training: All staff will receive Safeguarding Training from a competent and approved training provider as part of their induction. This training will be repeated every two years to ensure that staff remain current with the latest legislation, procedures, and guidance.

· Refresher Training: The setting will review whether any staff members require annual refresher training within each two-year cycle to maintain core safeguarding knowledge and awareness. Refresher training may also be provided in response to changes in safeguarding procedures or following any safeguarding concerns within the setting.

· Ongoing Professional Development: We actively seek out training opportunities for all adults involved in the setting to ensure they can recognise the signs and indicators of physical abuse, emotional abuse, sexual abuse, and neglect, and that they are familiar with local authority guidelines for making referrals.

· Information Sharing: After staff attend any safeguarding courses, any updated information or guidance is immediately shared with the Designated Safeguarding Lead (DSL), who then ensures that all staff are informed of any changes or updates.

· Whistleblowing Procedures: We ensure that all staff are aware of and understand the whistleblowing procedures for reporting and recording concerns within the setting.

· Designated Safeguarding Lead (DSL) Support: The Designated Safeguarding Lead provides support to staff during the induction process, ensuring they fully understand their responsibilities, the duty of care owed to children, and the procedures for reporting safeguarding concerns.
Preventing Abuse Through Good Practice
· Recognition of Abuse: We acknowledge that abuse of children can take many forms, including physical, emotional, spiritual, faith-based, and sexual abuse, as well as neglect. Staff are trained to remain alert to the signs and indicators of all forms of abuse.

· Supervision and Staffing: Adults will not be left alone for long periods with individual children or small groups. Supervision will be maintained at all times to ensure children’s safety and well-being.

· Unvetted Adults: Adults who have not yet completed a DBS check will not accompany children to the toilet or provide nappy changing or personal care without supervision.

· Promoting Children’s Independence: Children are encouraged to develop autonomy and self-confidence through supported decision-making and learning to express their feelings in appropriate ways.  Staff will help children to recognise and name their emotions, understand personal boundaries, and develop the confidence and language needed to resist inappropriate behaviour or approaches.

· Environment and Supervision: The layout of the room and use of space will always allow for constant supervision of all children, in line with appropriate staff-to-child ratios.
Respond appropriately to suspicions of abuse
Recognising Signs of Abuse: When children are suffering from any form of abuse or may be experiencing neglect, this may be evident through:
· Direct or indirect disclosures;
· Changes in appearance, behaviour, or play;
· Unexplained injuries or sudden changes in well-being.
Staff are trained to remain alert to such signs and respond appropriately in line with safeguarding procedures.
Contacting Parents/Carers: In most cases, parents or carers will be the first point of contact when a concern arises. However, if it is believed that by speaking with them may place the child at further risk or be detrimental to the child’s safety or well-being, the concern will be referred directly to the relevant safeguarding authorities.

Referral Procedures: Where there is cause for concern, the Designated Safeguarding Lead (DSL) will make a referral to Social Care Services (Customer First – 0808 800 4005).
The DSL will also ensure that Ofsted is informed of any referral made. The nominated person responsible for liaising with Ofsted will also be notified.
Confidentiality: All safeguarding concerns, discussions, and records will be treated as confidential and shared only with those who need to know to protect the child’s welfare.
Recording Information: Staff will not influence outcomes by ensuring that any record of a child’s disclosure or concern is accurate, factual, and unprompted. Staff must not ask leading questions or attempt to investigate the concern themselves.
Allegations against staff (whistleblowing)
Raising Concerns: We ensure that all parents and carers know how to raise concerns or make a complaint about the behaviour or actions of staff or volunteers within the setting, including any allegations of abuse.
Seeking Professional Guidance: Where necessary, we will seek guidance from relevant professionals such as Suffolk County Council’s Early Years Childcare Team or our insurers at the Pre-school Learning Alliance.

All professionals, including staff within the setting, have a duty to refer any safeguarding concerns to Customer First and the Local Authority Designated Officer (LADO), as well as to inform Ofsted, regardless of whether the complainant wishes to take the matter further.
Following Local Safeguarding Procedures: We follow the procedures and guidance of the Local Safeguarding Children Partnership (LSCP) when responding to any complaint or allegation that a member of staff or volunteer has abused a child. In such cases, the LADO will be contacted immediately for advice and next steps.
Responding to Disclosures: If a child or staff member discloses that abuse by a member of staff or volunteer has occurred or may be occurring, we:
· Accurately record the details of the alleged incident without delay.
· Do not interview or question the individual concerned, as this could compromise future investigations.
· Maintain confidentiality, sharing information only with those who need to know in order to safeguard the child.
Notification to Ofsted: We are required to inform Ofsted of any allegations of serious harm or abuse by any person living, working, or looking after children at the premises (or elsewhere) within 14 days of the allegation being made. Failure to do so is an offence.
Referral Contacts:
Any such complaint or allegation will be referred immediately to the following:
· Customer First: 0808 800 4005
· Local Authority Designated Officer (LADO) for Safeguarding: 0300 123 2044 or LADO@suffolk.gov.uk
· Ofsted: 0300 123 1231 (informing them of the procedures we have followed)
Suspension During Investigation: Where the committee and Children’s Social Care agree it is appropriate, the Chairperson will suspend the member of staff (on full pay) or volunteer for the duration of the investigation.  This action does not imply guilt, but serves to protect both the child and the staff member during the process.
Referral to the Disclosure and Barring Service (DBS): If a member of staff or volunteer is dismissed because of misconduct related to a child, the setting will notify the Independent Barring Board (DBS) so that the individual’s name may be considered for inclusion on the Children and Vulnerable Adults Barred List.
Whistleblowing Procedures:  We are committed to creating an open and safe environment in which staff feel confident to raise concerns about poor or unsafe practice.  All concerns will be taken seriously and handled by the Senior Leadership Team and Committee.
Where a staff member feels unable to raise an issue internally or feels their concern is not being properly addressed, alternative channels are available:
· NSPCC Whistleblowing Advice Line: 0800 028 0285
· Available Monday–Friday: 08:00–20:00 Weekends: 09:00–18:00
· Email: help@nspcc.org.uk
· Postal Address: NSPCC Whistleblowing Advice Line, Weston House, 42 Curtain Road, London EC2A 3NH
.Confidentiality and Record Keeping 
· Confidential Handling of Concerns: All safeguarding concerns are treated as strictly confidential and are shared only with those who need to know to protect the child’s welfare.
· Separate Safeguarding Records: A specific and confidential record will be created for any safeguarding concern. This record will be kept completely separate from the child’s regular progress or development file.
· Record Content: Each safeguarding record will include:
· The child’s full name, address, and age;
· Timed and dated factual observations describing the child’s behaviour and appearance without personal comment, assumption, or interpretation;
· Where possible, the exact words spoken by the child;
· The date, name, signature of the person making the record, and a page number to ensure continuity.
· Access to Records: These records will be stored securely in a confidential safeguarding file and will be accessible only to the Designated Safeguarding Officers (DSLs). No other members of preschool staff will have access to these files unless specifically authorised by the DSL.
Liaise with other bodies
Information Sharing: Any information regarding child protection or safeguarding concerns will be shared under the guidance of the Local Safeguarding Children Partnership (LSCP), in accordance with current legislation and statutory guidance.
Sharing Confidential Records: Confidential records kept on children for whom the preschool has safeguarding concerns will be shared with Social Care Services if the preschool believes that adequate explanations for changes in a child’s condition, behaviour, or wellbeing have not been provided.
Informing Parents/Carers: Where a report on a child is to be made to the local authorities, the child’s parents or carers will normally be informed at the same time as the report is submitted—unless doing so is believed to pose a risk to the child’s safety or welfare.
Maintaining Contact with Agencies: The preschool will maintain ongoing contact with the registering authority and other relevant safeguarding agencies, keeping up-to-date names, addresses, and telephone numbers of social workers and safeguarding officers. This ensures effective communication and swift cooperation in the event of an emergency.
Local Contact Information: Current contact details for Customer First and other relevant safeguarding bodies will be kept up to date and easily accessible to the Designated Safeguarding Leads and senior staff.
Support to Families
Building Positive Relationships: We believe in building trusting and supportive relationships with families, staff, and volunteers within the setting. Strong partnerships with parents and carers are essential to promoting the safety, welfare, and development of every child.
Clarity of Role and Responsibilities: We ensure that all parents and carers understand our role and responsibilities in relation to safeguarding. This includes:
· Reporting any concerns regarding a child’s welfare;
· Providing relevant information and observations;
· Monitoring the child’s wellbeing; and
· Liaising promptly and appropriately with the local children’s social care team.
Confidentiality: Confidential records relating to a child will only be shared with the child’s parents or carers, unless there are safeguarding concerns that require information to be shared with statutory agencies in order to protect the child.
Working in Partnership: While the care and safety of the child must always be our paramount concern, the preschool will make every effort to support and work collaboratively with the child’s family to promote positive outcomes and ensure the best possible care.
Child Absence from the setting
Monitoring Attendance: The setting monitors all children’s attendance closely to ensure their safety and well-being. Unexplained or prolonged absences are treated as a potential safeguarding concern.
Procedure for Unexplained Absence: If a child is absent without prior notification from their parent or carer, the following steps will be taken:
1. By 10:00 a.m. on the day of absence, the setting will telephone the parent or carer to ask for the reason for the child’s absence and to confirm the expected date of return.
2. If the parent or carer cannot be contacted, staff will attempt to reach the alternative emergency contacts listed on the child’s registration form.
3. The Designated Safeguarding Lead (DSL), Deputy DSL, Setting Manager, and Preschool Room Leader must be informed of the absence and the outcome of the communication.
Assessing Patterns and Concerns: The setting will consider patterns and trends in absence, as well as the child’s individual and family circumstances, when deciding whether an absence should be considered prolonged or concerning. Professional judgement will take into account factors such as:
· The child’s vulnerability;
· The vulnerability or circumstances of the parent(s)/carer(s); and
· The home environment or any known external concerns.
Referral to Authorities: Where there are ongoing concerns about a child’s unexplained or prolonged absence, the setting will refer the matter to local Children’s Social Care Services and/or request a police welfare check, as appropriate.
Parental Responsibility: Parents and carers are asked to inform the setting of their child’s absence on the first day and to provide a reason and an estimated return date.
Use of Cameras, Mobile Phones & Smart Devices in the setting 
We recognise that staff, parents/carers, volunteers, and visitors may bring mobile phones, cameras, or smart devices into the setting. However, in line with safeguarding best practice, the following procedures must be observed:

· No Personal Recording: Staff, parents/carers, volunteers, and visitors are not permitted to use any recording equipment on personal mobile phones or devices within the setting.
· Mobile Phone Use by Staff: Staff are not permitted to use mobile phones or smart devices during working hours in areas where children are present.
· Storage of Mobile Phones:  Mobile phones must be switched off or on silent and stored securely in personal bags or in the phone box in the office for the duration of the working day.
· Smart Watches and Wearables: Smart watches or similar devices that allow messaging, calls, or image storage (e.g., Apple Watches) must be removed before contact with children and stored securely alongside personal mobile phones.
· Visitors, Parents, and Volunteers: All visitors, parents/carers, and volunteers must leave personal mobile phones in the designated phone box located in the office or in their bags, which are left in the office 
· Restricted Use in the setting: No person is allowed to use or answer mobile phones while in the main room of the setting, whether to make or receive calls or texts. Staff should politely request that anyone needing to use their phone do so outside the building.
· Exceptional Circumstances for Staff: If a staff member has a specific need to keep their phone with them on a particular occasion, prior permission must be obtained from the Setting Manager (or Preschool Room Leader in her absence). The phone must then be placed in the kitchen on the worktop.
· Supervision of Children: Visitors, parents/carers, and volunteers must not be left unsupervised with children at any time.
· Use of Cameras: Staff, parents/carers, volunteers, and visitors must not use cameras in the setting without explicit permission from the Setting Manager or Preschool Leader.





This policy was adopted on……………………………..

Signed (Chair) …………….. …………………………….

This policy will be reviewed annually.





Our setting is committed to safeguarding and promoting the welfare of Children, young people and adults at all times and expects everybody working within this setting to share this commitment.
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